
Thinking Forward

Follett Panther™ Barcode Scanner 
Extended Maintenance Agreement
Peace of mind for years at a time
To help protect your investment against accidental damage, Follett 
offers the Extended Maintenance Agreement (EMA) Program. With 
this extended warranty, you will have coverage for an additional 
year beyond the standard manufacturer’s warranty. Plus, our annual 
renewal cost is less than the cost of a standard repair.

The Follett Panther EMA is a no-fault* service option that includes repair 
or replacement of any accidentally damaged item, on normal wear-and-tear 
components, and Panther battery. The EMA must be purchased simultaneously with 
the scanner unit purchase and is renewable annually.

Compare for yourself:

Manufacturer’s Warranty EMA

Length of Coverage 1-year  
(First year included with purchase)

Purchase with Panther and receive 
two full years of coverage for the 
price of one year!

Manufacturer’s Defects ✔ �Covered 
(first year)

✔ �Covered 
(first TWO years)

Accidental Damage ✘ �Not covered 
(average repair/incident cost 
ranges from $286-$716)

✔ �Covered 
(first TWO years)

Normal Wear and Tear ✘ �Not covered 
(average repair/incident cost 
ranges from $286-$716)

✔ �Covered 
(first TWO years)

Battery Replacement ✔ �Covered 
(first 90 days) (battery cost $115)

✔ �Covered 
(first TWO years)

Annual Renewal Cost $215/year $265/year 
(your initial EMA purchase covers 
the first two years of coverage for 
the price of one year)

Repair Time 10-14 days 5 days

* No-fault does not include abuse.

Prices are in US dollars. Terms and conditions 
subject to change. Follett Panther is a 
trademark of Follett Software Company.  
© Copyright 2008 Follett Software Company. 
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To Learn More, Call 800.323.3397  
Or Visit www.FollettSoftware.com/Panther 
Outside the U.S. and Canada Call 815.344.8700

A Typical Repair:
   Initial Diagnostics $72    Repair Cost $214
   Total $286

Follett Panther EMA $265 Typical Repair Covered!
The cost of our  EMA is less than  a single repair!


